
Foundation Housing and 
United Way WA are working 
together to develop a free 
financial mentoring program 
that will be made available to 
tenants. 

The first STEPS program will 
provide a supported pathway for 
community housing tenants who 
want to explore the option of 
buying a home. Tenants who start 
this free program will be matched 
with a financial mentor to set goals 
and plan their journey towards 
owning a home.

To ensure the design of the 
program meets the needs of 
community housing tenants, 
a workshop was held recently 
where we asked current 
Foundation Housing tenants what 
their experience had been in 
relation to home ownership and 
what they would like to see the 
first STEPS program achieve.

The feedback from our tenants 
who attended was valuable and 
we thank them all for coming 
along and providing their stories. 

Kath Snell, CEO of United Way WA 
said “it was enlightening to hear 
the stories from  the tenants who 
attended the co-design workshop. 
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I was so impressed with their 
open and honest commentary 
which will really help us to shape 
this program. It’s clear that most 
people’s goal is to own their own 
home, and together we are excited 
to start making first steps towards 
that pathway. The more we talk, 
the more we find out, the better 
chance we have of getting it right.”

If you’ve ever considered the 
option of buying your own home, 
but thought it couldn’t be possible 
we would like to hear from you. 

For more information on the 
first STEPS program or to 
provide your own story about 
home ownership contact  
allan@foundationhousing.org.au

Assisting tenants to take the  
first STEPS toward home ownership

Be part of our newsletters
We hope you like the new look for our tenant newsletter. Do you 
have a story to tell or a photo to submit? We would love to hear 
from you. Email marketing@foundationhousing.org.au or speak 
to your Housing Coordinator to be included in the next newsletter.
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Unfortunately things can 
happen in our homes that 
lead to household items and 
personal belongings being 
damaged, lost or stolen. 

You might want to consider 
taking out contents insurance 
to cover the cost of replacing or 
repairing your items if they are 
damaged, lost or stolen.

Contents insurance can cover 
items like furniture, clothes, 
computers, fridges, electrical 
equipment, tools and jewellery. 

There are a number of affordable 
and simple insurance policies on 
offer so no matter how much 
you earn, if your possessions 
are important to you, you can 
protect them. 
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A word on water bills
If you are billed directly by the Water Corporation for the 
water you use in your home then it’s your responsibility to pay 
these bills. You might receive these bills in the mail or via email 
and they will include a mix of your water use charges and the 
service charges. 

Unpaid water bills can put your tenancy at risk because the Water 
Corporation passes the cost on to Foundation Housing as your landlord. 
This can result in you incurring a tenant liability charge and this in turn can 
lead to a breach. 

If you require assistance with your water bill, it’s really important to get in 
contact with the Water Corporation as soon as possible to discuss your 
situation. They have a number of options to help you pay your bill and 
they can also talk you through some ways that might help you save some 
money on future water bills.

Visit the Water Corporation website for more information about 
assistance with paying your bill and speak with your Housing Coordinator 
if you are finding it hard to pay your current bills.  

www.watercorporation.com.au/my-account/need-help-with-your-bill

Protecting the things that matter

Helpful tip: 
If you take out contents insurance, a good 
idea is to keep all your receipts in a safe place 
and take photos of all your valuable items.

Do you know  
your watering days? 
Check out our Noticeboard on 
the back page for more info.

We recommend researching 
different contents insurance 
options to find the best 
one for you. These are two 
that have been designed to 
be affordable with flexible 
payment options.

Essentials for AAI allows 
customers to ensure contents 
between $10,000 and 
$20,000. Customers can 
use Centrepay to manage 
payments. 
essentialsbyaai.com.au 

Insurance 4 That is a single-
item insurance solution. 
Customers can insure 
individual items and nominate 
the value of these, all with 
flexible payment options. 
insurance4that.com.au 



Are you an NRAS tenant?
If you’re a tenant living in a National Rental Affordability 
Scheme (NRAS) property, it’s time for you to provide 
evidence of your income.

Every 12 months you are required to provide written evidence of 
any income, such as payslips or PAYG summaries for everyone 
who lives in your house and is working.  If you receive a Centrelink 
benefit, you can give Foundation Housing permission to download 
your statement, this will make providing these documents easier.

Foundation Housing must provide your evidence of income to 
the Department of Social Security each year to demonstrate your 
eligibility for an NRAS subsidised property.

If you have questions about NRAS, please contact Foundation 
Housing’s NRAS officer, Jean at jean@foundationhousing.org.au

We have  
moved...
Our South Hedland Office 
has relocated to: 

3A/3 Brand Street  
South Hedland 
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‘Tis the season for  
a spring clean
Sometimes it takes some warmer weather or a 
change of season to make us think about giving our 
homes a good clean and removing unwanted items.

One of the best ways to declutter is to use the free services 
provided to you by your local council. 

Each council can offer slightly different services but the 
majority of them have a similar approach to rubbish 
collection services and usually include the following 
free services:

• bulk hard waste (furniture and other household items) collection
• bulk green waste (tree and shrubs) collection
• white goods (fridges, stoves, dishwashers) collection
• mattress collection
• skip (large industrial) bin delivery and pick up service.

If you’re thinking about having a spring clean or you want some big items 
removed from your house, you can:

• visit https://walga.asn.au/ and type in your address to find out what 
local council area you live in

• visit your local council website and read more about the services they 
provide and when these are available

• talk to your Housing Coordinator if you have any questions.

Make your own 
cleaning solution
Confused with all the cleaning 
products available, why not 
make your own.

• ¼ cup of white vinegar
• 1 tbsp baking soda
• 1 litre of hot water
• ½ lemon

Mix it all together in a bowl or 
a water spray bottle, wipe over 
with a sponge and you can 
clean all your surfaces.



Tenant Satisfaction Survey
Thank you to everyone who completed the recent tenant survey. 
The survey is a way for you to provide feedback about your home, 
the services you receive and how they could be further improved. 

We will be sharing the survey results in the next newsletter 
and congratulating the lucky winners of the $200 vouchers.

You don’t have to wait until the next survey to provide your 
feedback, you can always speak to your Housing Coordinator or 
complete a feedback form on our website.

Energy saving tips
With the warm weather 
approaching, it’s time to think 
about how you can stay cool and 
keep your energy bill down. 
• Try using a fan instead of 

air-conditioning or keep your 
air-conditioning between 23oC 
and 26oC

• Close blinds and curtains during 
the day to keep the heat out

Noticeboard

PERTH
297 Vincent Street 
Leederville 6007
T: (08) 9422 0700 

MIDLAND
6/17-19 Foundry Road 
Midland 6056
T: (08) 6274 3900

FREMANTLE
100 Hampton Road 
Fremantle 6160
T: (08) 9239 0700

JOONDALUP
3/126 Grand Boulevard 
Joondalup 6027
T: (08) 9422 0700

BROOME
34 Frederick Street 
Broome 6725
T: (08) 9193 7641

SOUTH HEDLAND
3A/3 Brand Street 
South Hedland 6722
T: (08) 9172 9700
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Do you know your 
watering days?
Spring is here and this means the 
end of the winter sprinkler ban. 
If you use sprinklers in your garden 
make sure they are only used 
on your allocated watering days 
or you could get a fine from the 
Water Corporation.
Visit www.watercorporation.com.
au/save-water/watering-days to 
find out your allocated days. 

TAG Meeting
The next Tenant Advisory Group 
meeting will be held on 18 October 
at Leederville Head Office. ‘TAG’ 
meetings are a forum for tenants 
and household members to become 
involved in the coordination of 
activities and provide feedback on 
how we deliver our services. New 
members are always welcome. To 
register for the next meeting email 
neal@foundationhousing.org.au  

It’s competition time!
Email marketing@foundationhousing.org.au and tell us  
what your favourite movie is and why for your chance to win one of  
10 double passes to the movies. Thanks to Rialto Distribution we have  
10 in-season double passes to giveaway to ‘AFTER THE WEDDING’.

Need to report a repair?
Call: 1300 895 205  
Monday to Friday 8.30am – 4.30pm 
Email: repairs@foundationhousing.
org.au 
Online: foundationhousing.org.au/
tenants/report-a-repair/

Volunteers for photos
We are looking for volunteers 
who would be happy to have their 
photo taken to be used in future 
Foundation Housing marketing.  
Email marketing@
foundationhousing.org.au or call 
9422 0759 for further information. 

Accessing a Home project
Together with Carers WA, we’re 
undertaking an advocacy project 
called Accessing a Home. The 
project aims to identify and address 
barriers people with disability face 
when seeking adequate, accessible, 
affordable and safe homes.

We’ve develop a survey for people 
with disability and/or their families 
to gain some information on what 
people are looking for when they 
seek a home and the barriers and 
experiences in gaining housing.

Visit carerswa.asn.au/carers-wa-
services/accessing-a-home/ for 
more information

Foundation Housing acknowledges the Traditional Owners of the country on 
which we work and live and recognises their continuing connection to land, 
waters and community. We pay our respect to them and their cultures and to 
Elders both past and present.


